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A Comparative Analysis of Free & Paid Users of OTT services
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This report analyzed OTT usage patterns by OTT subscription type based on 2021 Audience Behavior Survey. The rate of paid 2

use of OTT services increased significantly from 5.6% in 2017 to 50.1% in 2021. OTT paid usage rates were higher among
women, single households, and the young generation in their 20s and 30s. It was found that paid users and users with two or
more subscriptions use OTT services longer than free users.
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